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Having Trouble with ANY of Your  
XIT Services? Please Report It!
 
When you experience trouble with any of your XIT services, contact XIT immediately! We take 
trouble calls very seriously, so please don’t assume that we are aware of a problem without report-
ing it – we can’t fix it if we don’t know about it. If you don’t get a quick resolution to any trouble 
or disruption of service, please re-contact XIT as soon as possible and request that your issue be 
escalated to management.   

When reporting trouble, always be ready to explain in as much detail as possible the type of prob-
lem that your are experiencing and be prepared to answer questions such as location of trouble, 
account name and provide a contact phone number so our XIT technicians can follow up with you 
once a trouble ticket has been issued.

Local Repair & Trouble for Wireless, Landline, and Cable TV
The number to call for local repair and trouble reporting in the  
Dalhart area is 806-244-0811, or if you are out of our area call 
(Toll Free) 888-858-0886.   These numbers will be answered by our 
experienced staff or our 24-Hour Answering Service.   Gretchen 
Hales and Duchess Saavedra, formerly from our downtown Dalhart 
Customer Care Center, are now working in our Network Opera-
tions Center (NOC) along with Shawn Blanton, Jerry Dorsett, Mike 
Slatton, and Billy Sisco.  These friendly, local employees have many 
years of experience and can assist you over the phone or will issue 
a trouble ticket to be promptly worked by other XIT employees 
to resolve your service problem.  If you prefer to email your local 
repair & trouble issues, you can do so by emailing noc@xit.net.

Internet
Please direct any internet problems to our XIT Internet HELP  
Desk by calling 800-687-0780. The Internet HELP Desk for our 
Hereford & Vega Cable Modem customers can be reached by calling 
877-307-9333.  Internet email inquiries should be directed to  
noc@xit.net.

Buried Cable Location Assistance
Remember, always call before you dig! Call Diggtess at 800-344-
8377. Please contact XIT 48 hours in advance before digging to 
request a line locate. Call 244-0811 or 888-858-0886. 

Questions About Your Service or Bill?
If you have questions about your services or billing inquiries,  
contact your local XIT Retail Location in Dalhart at 244-3355;  
Dumas at 935-8777; Hereford at 364-1426; Stratford at 366-3355; 
and Vega at 967-3355 or call our Toll Free number at 800-232-3312.  
If you prefer to send your inquiry by email, please email us at  
customerservice@xit.net.

XIT Communications’ Regional  
Directory Information at Your Fingertips
  
The 2008 edition of the XIT Communications’ Regional Directory has been 
distributed to the XIT service area. This year’s book is better than ever. The 
cover is a beautiful Texas Panhandle sunset with the silhouette of a cowboy 
on his horse. The XIT directory is full of useful information, all in one conve-
nient book. 

Here’s a quick reference guide of what is included in the XIT directory…
• Emergency Contact Numbers
• Where to Reach XIT
• Doing Business with XIT
• Local, Long Distance and International Calling Information
• County, City and State Government Information
• Special Help Programs Available
• Your Rights as an XIT Customer
• Services and Features Available from XIT and How to Use Them
• Directory Listings of the following communities: Adrian, Boys Ranch, Bunker-

hill, Cactus/Etter, Channing, Coldwater, Dalhart, Dumas, Hartley, Hereford, 
Kerrick, Lautz, Middlewater, Stevens, Stratford, Sunray, Texline, Vega and 
Wildorado

• Numerical Listings
• Yellow Pages that include business listings and advertising of companies who 

do business in the area.
• Directory Listings for Amarillo and Canyon

As you can see, you do not want to be without a copy of the XIT Commu-
nications’ Regional Directory. In fact, you not only need one at home, but in 
your car and at your office. Additional copies are available at any XIT store 
location or at your local Chamber of Commerce office.

XIT Employees and Directors  
Extend Sympathy to Jimmy R. 
White Family  
 
XIT’s directors and employees were saddened to learn 
of the passing of Betty White, wife of retired XIT Gen-
eral Manager, Jimmy R. White. We extend our deepest 
sympathy to Jimmy and his family.  

Chapel services for Betty White, age 68, were held on 
Wednesday, September 17, 2008 at Lake Ridge Chapel 
and Memorial Designers in Lubbock, TX., followed 
by graveside services in the Muleshoe Memorial Park 
Cemetery.

Betty was born on January 18, 1940 in Amherst, Texas to Elmer and Vera Downing. She married 
Jimmy R. White at the Main Street Baptist Church in Muleshoe on January 18, 1958.  Betty Sue 
and Jimmy moved to Lubbock, and then in 1975 moved to Dalhart when Jimmy accepted the 
position of General Manager of XIT Rural Telephone Cooperative, Inc.  Betty Sue and Jimmy lived 
in Dalhart until Jimmy’s retirement in 2004. At that time, they returned to Lubbock.  Betty was 
a homemaker and member of the First Baptist Church of Dalhart.  She attended Muleshoe High 
School and loved a beautiful yard.  She will be greatly missed by her family and friends.  

She is survived by her husband, Jimmy of Lubbock; sons Jimmy Lee White and wife Deanna of 
Mid-West City, Okla., and Joe S. White and wife Karen of Waterford, Wisconsin; a sister, Maxine 
Kimbrough of Lubbock; a brother Elmer Downing and wife Billie of Lubbock and two grandchil-
dren Riley and Hailey White.

Jimmy R. White retired as General Manager of XIT 
Rural Telephone Cooperative after almost 30 years 
of dedicated service to the Cooperative and Tele-
phone Industry. He and Betty celebrated 50 years of 
marriage on January 18th of this year. 
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No More Worries – XIT Accepts Bank  
Draft and Credit/Debit Card Payments!
Don’t hassle with stamps, trips to the Post Office or using your lunch hour to pay bills…keep it 
simple and easy when it comes time to pay your XIT bill. Just sign up for our convenient bank draft 
or credit/debit card bill payment method.   

XIT offers the convenience of using a bank draft to pay your bill, and you have the option to select 
either the 10th or the 18th of the month as your payment date. This gives you the flexibility and  
convenience to pay your bill when it works for you!  Prefer to use a credit or debit card for auto-
matic payment of your account? No problem! XIT will automatically bill your credit or debit card  

 
 
 
 
on the 10th of each month for payment of your XIT account.  
 
Just contact your local XIT Customer Care Center, and setup  
this easy payment method for you today! Or, use the back of  
your current XIT statement payment stub – complete the re-
quired information, then mail it or drop it by one of our offices, 
and we’ll get your account set up for automatic payment.

You Pick the  Payment date  10th or 18th  of the month

Rate Plans, Rate Plans, and More Rate Plans 	   Continued from page 1    

We have added 2 NEW GSM Regional rate plans with MORE Anytime minutes.  Now for 
$159.95 you can get 4500 Regional Anytime minutes with unlimited nights, weekends and mobile-
to-mobile minutes.  If you need even more Regional Anytime minutes, XIT now offers a GSM Re-
gional Rate plan for $349.00 that includes 7000 Anytime minutes, with unlimited nights, weekends 
and mobile-to-mobile minutes. 

If you prefer to share your GSM Regional minutes with a family member, we have 3 new offerings 
for the Regional Family Add On customer.  These additional rate plans are priced at $129.95 for 
2500 Anytime minutes, $189.95 for 4000 Anytime minutes, and $225.00 for 5000 Anytime min-
utes.  All 3 of these Regional Family Add On plans include unlimited nights, weekends and mobile 
to mobile minutes. 

To accommodate our customers that prefer a GSM Nationwide rate plan, we have added the 
$159.95 GSM Nationwide rate plan to our offerings which includes 3000 Nationwide minutes 
and unlimited nights, weekends and mobile-to-mobile minutes.   And, now we have 2 NEW 
rate plans for our Nationwide Family Add-On customers.  These additional Nationwide Family 
Add-On plans are priced at $119.95 for 1500 Nationwide Family Add-On minutes and $169.95 
for 2500 Nationwide Family Add-On minutes.  Both Nationwide Family Add-On plans include 
unlimited nights, weekends and mobile-to-mobile minutes. 

For additional information on all our wireless rate plans, contact the XIT Wireless retail location 
near you. Don’t pay for minutes you don’t need or overages every month – let us help find the 
right rate plan for your needs!  

Just fill this out  

on the back of your 

XIT Communications

bill

Earn CASH for Your School
with XIT’s School Rebate Program
XIT Wireless is proud of the fact that through our School Rebate Program, over $45,000 has 
been given to our local schools since 2005. This could not have been done without the support 
of you, our customers, who have signed up to participate in the XIT Wireless School Rebate 
Program. There is no charge to the participating school and no charge to you, the customer, to 
be a part of the program. 

Here’s how it works…XIT Wireless will pay 3% of each participating customer’s monthly wire-
less rate plan charge to the school of their choice for the length of the customer’s contract with 
XIT Wireless.Current XIT customers, as well as new customers, can participate in the School 
Rebate Program as long as they are an active XIT Wireless customer with a qualified rate plan 
of $39.95 or higher. The participating schools will receive a quarterly 3% cash rebate check from 
XIT Wireless for all XIT customers who have selected the school by signing up for this program. 

Visit your local XIT store location for more details on  
how to sign up for the XIT Wireless School  
Rebate Program and start earning CASH  
for your school.


